Govt. Kamla Nehru Mabhila
Mahavidyalaya Damoh (M.P.)-

SSR for NAAC III
Cycle 2022

<+ AISHE ID;: C-19132
+» Established in 1964

s First & only Women
College in Damoh Region

s Affiliated to Maharaja
Chhatrasal Bundelkhand
University, Chhatrapur =

Criterion 5
Student Support and Progressi

/5.1 Student Support
5.1.4 The Institution has a transparent mechanism for timely redressal of

student grievances including sexual harassment and ragging cases

o

PANNA
LAL JAIN



mailto:hegkngcdam@mp.gov.in
http://www.knmmdamoh.in/

SV TN

¢ Ae %> Office of The Principal Govt. Kamla Nehru Mahila Mahavidyalay 7r“ -
R Damoh M. P. ~ TS
e Telephone 7 07812 -222385 Email- hegkngcdam@mp.gov.in g e
“NAAC Accredited B+”
SSR /NARC/IRE

Date- 13Jo¢|2023

Declaration

This is to declare that the information, reports, true copies and
numerical data etc. Furnished in this file as supporting documents

is verified by IQAC and found correct.

Hence this certificate




Index

5.1.4 The Institution has a transparent mechanism for timely redressal of student grievances

including sexual harassment and ragging cases

Sr. No. Theme Activity/program/documents Page No.
1. Redressal of grievances College Grievance Redressal Policy Link 01
mechanism
UGC Anti ragging guidelines 01-16

Zero tolerance committee regarding ragging 17



n‘ ﬁr '3 Govt. Kamla Nehru Mahila Mahavidyalaya Damoh (M. P.) 470661
N [~'l 7

Email: hegkngcdam@mp.gov.in; Website: http://www.knmmdamoh.in/

2 g 2
4 )
P R
5" "@ -
g »

3
e

Implementation of guidelines of statutory/regulatory
bodies

College Grievance Redressal Policy Link

http:/www.knmmdamoh.in/Useful Link/C-
1/1.1/Policy/Grievance Redressal.pdf

UGC's anti ragging guidelines are followed in our college
Anti ragging guidelines
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UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
14-4/2012 (CPP-I1)

New Delhi, the ___ October, 2018

In exercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)

Regulations, 2012, the University Grants Commission hereby makes the
following regulations:

1.

SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

b) They shall apply to all HEIs, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recognised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all
institutions deemed to be a university declared as such under
Section 3 of the said Act.

c) They shall come into force from the date of their publication in the
Official Gazette.

DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of
19586);

(b) "aggrieved student” means a student who has any complaint in the
matters concerned with the grievances defined under these

regulations, and includes a person seeking admission to any
institution of higher education;

(c) “college” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any
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qualification from a university and which, in accordance with the
rules and regulations of such university, is recognised as competent
to provide for such course of study and present students
undergoing such course of study for the examination for the award
of such qualification;

(d) "Commission® means the University Grants Commission
established under section 4 of the UGC Act, 1956,

(e) “declared admission policy” means such policy for admission to a
course or program of study as may be offered by the institution and
published in the prospectus referred to in sub-regulation (1) of
regulation 3;

(f) “grievances” include the following complaints of the aggrieved
students, namely:

i. making admission contrary to merit determined in accordance
with the declared admission policy of the institution;

ii. irregularity in the admission process adopted by the
institution;

iii. refusing admission in accordance with the declared admission
policy of the institution;

iv. non publication of prospectus, (either hard copy / online) as
specified in these regulations;

v. publishing any information in the prospectus, which is false or
misleading, and not based on facts;

vi. withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any
course or program of study which such student does not
intend to pursue;
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vii. breach in reservation policy in admission as may be
applicable;

ix. nonpayment or delay in payment of scholarships to any
student that such institution is committed, under the
conditions imposed by University Grants Commission, or by
any other authority,

x. delay in conduct of examinations or declaration of results
beyond the specified schedule in the academic calendar,

xi. on provision of student amenities as may have been promised
or required to be provided by the institution;

xil. non transparent or unfair evaluation practices;

xiii. Refund of fees, in case a student withdraws the admission
within the stipulated time as mentioned in the prospectus, as
notified by the Commission from time to time.

{g) “Department Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a Depariment.

(h) “Institutional Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of an Institution.

(i) “College Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a college.

(j) *University Grievance Redressal Committee" means a committee
constituted under these regulations, at the level of a University.

(k) "Higher Educational Institution” means a University within the
meaning of clause (f) of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
deemed to be a University declared under Section 3. of the
University Grants Commission Act, 1956;

() “Institution” for the purposes of these regulations, means any
university, college or such other institutions, as the case may be;

(m) "Office of profit" means an office which is capable of yielding a

profit or pecuniary gain, and to which some pay, salary, emolument,
remuneration or non-compensatory allowance is attached;
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(n) "Ombudsperson” means the Ombudsperson appointed under these
regulations;

(o) "University” means a university established or incorporated by or
under a Central Act or a State Act and includes an institution

deemed to be university declared as such under Section 3 of the
Act.

3. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i. Every higher educational institution, shall publish and/or upload
on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its
courses or programs of study, a prospectus containing the
following for the information of persons intending to seek
admission to such institution and the general public, namely:

(a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study,
including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate
statutory authority in respect of each course or program
of study for the academic year for which admission is
proposed fo be made;

(c) the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a particular course or
program of study, specified by the institution;

{d) the process of selection of eligible candidates applying for
such admission, including all relevant information in
regard to the details of test or examination for selecting
such candidates for admission to each course or program
of study and the amount of fee prescribed for the
admission test;
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{e] each component of the fee, deposts and other charges
payabie by the students admmed o such nstitution for
Pursuing s course or program of study, and the ather
terms and condions of auch payment;

() rules / requistions for mmposion snd collecton of arry
fires specified heads o categones, minimum  and
maxamum fine may De nmposed.

@) the percemage of tuilion fee and other charges
refundabla 0 8 studert admitted n such mstitution N
case such student withdravws from such institution before
or afer completion of course or program of study and the
time wahin and tha manner in which such refund shal bhe
made %0 that student;

(h) catais of tha teaching facully, including their educatanal
gualifications. alongwith the calegory thay belong 1o
Reguiar J visiling ——— and teachang experience of overy
mambear of 85 teachsng facuity

(i} Irformation with regard o physcal and academic
Infrastructure snd other faclhities Inchuding bostel
Rccommodation and s fee, rary, hospital or industry
wherein the practical Sanming t©o be imparted o the
stugaens and n panicular the facilities sccessible by
students on being admittad to the institution;

) all relevant instructions = regasd to maintaning the
disciglne by students within or outside the campus of the
mstituton

(k] any other ormaton 35 mMay bDe specitied by the
Cammission:

Provided that an instituton shadl publsh / upload information referred %o
n tems (a) to (k) of this regulation, on its wabste, and the attention of
prospective siudents and the genaeral public shall be drasan 1o such
putiicaton on the website hhrough advertisements displayed
prominently o different nowspapers and throwugh other media

i Ewvery institution shall fix the price of each prinsed copy of the
prosgecius,. being not more than the reasonable cost of &s
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publication and distribution and no profit be made out of the
publication, distribution or sale of prospectus.

4. GRIEVANCE REDRESSAL COMMITTEES (GRC):

(i)

(iii)

(iv)

(v)

(vi)

In case of universities, all complaints relating to a
department shall first be addressed to Department
Grievance Redressal Committee (DGRC) to be
constituted at the level of departments/school/center
whose compaosition shall be as follows:

a) Head of the Department / School / Center —
Chairperson

b) a Professor from outside the department / school /
center to be nominated by the Head of HEI —
Member

c) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Department — Member.

The Chairperson and members of the committee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chairperson.

The DGRC shall follow the principles of natural justice
while deciding the grievances of the students.

The DGRC shall make efforts to resolve the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC.

The DGRC shall provide a copy of the report to the
aggrieved person(s).

i ance R mittee (IGRC

slr’i:x_'f
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(i) The complaints not related to departments/schools /
center and the grievances not resolved at the DGRC shall
be referred to the Institutional Grievance Redressal
Committee (IGRC) to be constituted by Head of the HEI,
whose composition shall be as follows:

(a) Pro-Vice Chancellor / Dean/ Senior academician of
HEI — Chairperson.

(b) Dean of students/Dean, Students Welfare

{c) Two senior academicians other than Chairperson.

(d) Proctor / Senior academician

(i) The above Committee shall be approved by the statutory
body of institution (Executive Council or its equivalent).

(i) The Chairperson of IGRC and DGRC shall not be the
same. The tenure of the Committee members shall be two
years.

(iv) The quorum for the meetings shall be three, including
Chairperson.

(v) The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC

shall have the power to review recommendations of the
DGRC,

(vi) The IGRC shall follow the principles of natural justice while
deciding the grievances.

(vii) The IGRC shall send the report and the recommendations
to the Head of the HEI within in a period of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.

(vi)The IGRC shall provide a copy of the report to the
aggneved person(s).

College Grievance Redressal Committee (CGRC)
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(1)
(iii)

(iv)

(v)

In case of colleges, all complaints shall first be
addressed to College Grievance Redressal Committee
(CGRC) whose composition shall be as follows:

a) Principal of the college -Chairperson
b) Two senior faculty members nominated by the
principal of the College.

The tenure of the members shall be two years.

The quorum for the meeting shall be two, including
Chairperson.

The CGRC shall follow the principles of natural justice
while considering the grievances of the students.

The CGRC shall send the report and recommendations to
the Vice-Chancellor of the affiliating university within a
period of 15 days of receiving the complaint.

University Grievance Redressal Committee (UGRC)

()

(i)

(iii)

In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Committee
(UGRC) for which the Vice-chancellor of the affiliating
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of five
members for a individual colleges or a group of colleges
keeping in view the location of the college(s). The UGRC
shall be constituted by the Vice-chancellor of the
affiliating university consisting of :

a) A senior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

c) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor - Members

The Chairperson and members of the committee shall
have a term of two years.

The quorum for the meeting shall be two, including

_Chairnarenn
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(iv) The CGRC shall follow the principle of normal justice
while deciding the grievance of the students.

(v) The CGRC shall send the report and the
recommendations to the principal of the college within a
period of 15 days of receiving the complaint.

E: Any person aggrieved by the decision of the Institutional
Grievance Redressal Committee or University Grievance
Redressal Committee may within in a period of six days prefer
an appeal to the Ombudsperson.

5. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

{(§ Each HE! shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

(i) The Ombudsperson shall be a person not related to the university
and who is a retired Vice-Chancellor, Registrar or a faculty
member who has at least ten years of experience as a Professor.

(i) The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

(iv) The Ombudsperson, or any member of his immediate family shall
not -

(@) hold or have held at any point in the past, any post or,
employment in any office of profit in the university;

(b) have any significant relationship, including personal, family,
professional or financial, with the university;

(c) hold any position in university by whatever name called, in the
administration or governance structure of the university.

(v) The Ombudsperson in a State University shall be appointed by the
Executive council of the university on part-time basis from a panel

of three names recommended by the search committee consisting
of the following members, namely:-

S|Page
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(a) Nominee of the Governor of the State or his nominee -
Chairperson

(b) Vice-Chancellor of a University of State to be nominated by the
State Government — Member

(c) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voting)

(vi) The Ombudsperson in a Central University and institution deemed
to be university shall be appointed by the Executive Council of the
Central University or the equivalent statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommended by the search committee
consisting of the following members, namely:-

(a) Nominee of University Grants Commission — Chairperson

(b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Universities) — Member

OR
One Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)
- Member
(c) The Vice Chancellor of the university — Member

(d) The Registrar of the university — Secretary (Non-Voting)

(vii) The Ombudsperson shall be a part time officer appointed for a
period of three years from the date he/she assumes the office and
may be reappointed for another one term in the same university.

(viii) The Ombudsperson shall be paid the sitting fee per day as per the
norms of the university for hearing the cases. in addition to the
reimbursement of the conveyance.

10 ' P a 58
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(ix) The Ombudsperson may be removed on charges of proven
misconduct or misbehavior or as defined under these regulations,

by the concerned appointing authority i.e. the Executive Council of
the University.

6. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
university or institution affiliated to it as the case may be, after
the student has availed all remedies available in such institution
for redressal of grievance such as IGRC / UGRC;

(ii) No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(iii) Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

{(iv) The Ombudsperson shall make all efforts to resolve the
grievances within a period of 30 days of receiving the appeal
from the student(s).

7 PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

() Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

(i) On receipt of any online complaint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

(i) The Grievance Redressal Committee, as the case may be, shall

fix a date for hearing the complaint which shall be
communicated to the institution and the aggrieved person.

12| Page


mailto:hegkngcdam@mp.gov.in
http://www.knmmdamoh.in/

Govt. Kamla Nehru Mahila Mahavidyalaya Damoh (M. P.) 470661 ;
Email: hegkngcdam@mp.gov.in; Website: http://www.knmmdamoh.in/ N A

Lol e nlfur« )

(iv) An aggrieved person may appear either in person or be
represented by such person as may be authorized to present
his/her case.

{(v) The Grievances not resolved at the appropriate Grievance
Redressal Committee(s) shall be referred to the Ombudsperson.

(wvi) The institution shall co-operate with the Ombudsperson or the
Grievance Redressal Committee(s), as the case may be, in
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor.

(wii) On the conclusion of proceedings. the Ombudsperson shall
pass such order, with reasons for such order, as may be
deemed fit to redress the grievance and provide such relief as
may be desirable to the affected party at issue, after giving due
hearing to both the parties.

(wiii) Every order under the signature of the Ombudsperson shall be
provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

{ix) The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson
not complied with by the institution shall be reported by the
Ombudsperson to the Commission.

(x) In case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action against the compilainant.

8. INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of
Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently.

o, CONSEQUENCES OF NON-COMPLIANCE:
The Commission shall in respect of any institution which weillfully

contravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Grievance Redressal
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UNIVERSITY GRANTS COMMISSION

ANTI RAGGING CELL
FAQ's
| S.No. | = Question UGC Reply
A What is ragging? 1. Any disordery condoct whether by

woeds spoken or written or by an act

which has the efiact of teasing, treating

othandirgwihnsdmafrasherora
jursor student.

2. lnd.igng in 8 rowdy or undisciplined
actmbeswhdvmsesatsﬁketyto
cause anncyance, hardshep
Psyd\obgca!hmnubmseiea’a
appeehansion tharaof in a8 Feshar or &
jursor student.

3. Asiong the studemts to cdo any act or
parform something wihich such stadant
wil not o in the ordnery cowse and
which has the sffect of causing or
genssedng 3 sense of shame or
embamassment so as 0 adversaly

affect the physigue or Psyche of &

fresher or & junior student.
2 Why would anyone 1. To derwe a sadstic pleasure
ndulge in ragging? 2. To show off power, authonty or
supenorty over juriors or freshers.
3. Is some form of ragging No. Raggng, in any form, is & reprehensible
good? act of coes no good 1o anyone. Every act of

regging. Macr or miner, is bayond the limas of
decency, moraity and humanity. Caddised
socetses across the worlid are doing away with
this nefarious practice. Some states n Inda
have dons the same. Madhya Pradesh wil do

it this year
4. Why does ragging sbill 1. Eamier, public opinion agamns! ragging
exist? was Not 8s strong as it is now.
2. It was not clearty defined what ragging
=

3. Earier, the concermm was fimited to

wiclent Jorm of ragging and othar forms
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No act of ragging. mMmayor o menor. shail go
unnaticed. No resgoer. male or female,. shudent
or non-studesw, shall go unpunished. No
insStution that f=ads o talke acton agsinst
raaging shall be aliowed to operste

Who wil wmplamert Thus
policy?
concemed. spacialy:

1. The heads of the educabtonsl
swough

How can we exanmmnste
this evi practice?

asyone induigng In
raggng = likaly o receoved detecrant
pumneshmant

No. Rassing cascs ans oaof inocrcssang on She
Country. In pursusamcc o the Judgjxnl of the
Hom bic Supremue Coust of India daasd
X < 2r9 in Civil Appcal No. SXT/2009), the
Unoversity Goaess Commessson framed —LIGOC
c.urb-s. the meoensce of

an.! are oo be mandotoby
e vew and colk are
availobls o= e UGC wetite ie
e e e sz, Froen tume 3o tme UGC has
et whe Cocualars o she Universiticos and

Collcpes for carbang the menace of sagging
H r Edocotional lssairutions s
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poiiishh the Paobdie Notice in the leadung
v e e i thhie Tcmard =t che boginning <f
DOl INuC s L.

The acSom Sken Dy the
SovesrTanect st the

4 =nd = froes
whers compimerts = regard $o
mSogeg hoave Deen roceswed
ard e detmis of such
colleges dunng e | =m=ed
oenod;

UGC i=s @mking actSons as per the WLGCO
Rag.lmoﬂmrg'hamdm
2009

dmmww u'-em:s
atzo a the _Srairagsine
‘mam;nwnq

The LSO s
curnsslk e mersace of
g e 1. The
nave Deen undertaien: Dy the NGO

o Poority 1o
mea=sres

=, A matosTeide 24XTXIES of Foe antie
B O

ISR MO
= ucGc regolatioms on cumting he
menace of -l
Educatsonal Institutions. 2009
o usGcC (Prosmoson of equity )
Roegulation=s, 2012
=. Tircusdors arnd public have
Issued o T in  She
of ng"ﬂ' Emn;g
The »Maghesr Eck i i = have Deen
remd 1o crgarsse m =tc_ for ragging

UG bhas nonafbed the GC Anu R

o 3
Resulations on csabong the monoce of Tagene o
Baghes odocatonal instinnicess, 29

The © has e AT dascew for all
* T AR 0 dheir pcnq)c\'nxs hee
dircctions of the Crow rog

ithoa ansd s of x

A maticsrecede toll free 23x7 anti rasseee Shelplone
INOU- 1830 SS>> o 12 Bas boen
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ectabli=Sesd winch con be screcsced by stodents
distreas oreEn SO ragaging roedated o

LG has atco dovelopced she Ant: Raggues
Mobilc Applicatson fosr filng the comnplaan: o
sapaing,. flang the affidavic and for calling she
Toll Free Amti Rassing uclphn: Nazmnbes snd
sarsne pmay be downbosdod Comogmle Phay
Szare.

UGC has deswcloped she Asm Ragzgong websase

3 wwwwww antirseaine irx The Cortained
mc—d of zegulc)e-i <o, receswved and
of the takcon v

Socreaary, LNGE senels the cucular swice & vear
regarding s2rict commglimnce of LGC Regulations
o curbang  the of i higlees
edacaional issaeutions.. Dol oaey plesse bo
seen at UG wobsiber wwwa sppes see by

Fross tinse = oo the LGE has also issuc Poblac

10, Corsmr=smon | 1he 5 ° Aoscodiocas of U(L Regulatoas oo
s amended its ant sagging | T Cuabs the of Rasmemg =n RHighes
recuiaiores 55 Fciosce ST —————— l—-:m 2016 scoocedsng bo this:
or meritsl sbose on Md 24 Any anct of phaisical or mental aboce

T Bullhving amd cachesiom) tarpcted at
r 3 srycl, 3 = (Frcesher or otherwise) on the
SngesSc dentity mafonsl and | gromad ot colowe., o, L. cmaste.
ToElssl coOmt=hoe s bciry . s tinclodies  transgendes ).
wexunl -t
reginnal awrigt minvhe Seb. v 1
hirth, pb -t <t - -
ol e sl
EE S Nurmtbeer of e Lamt of the regintoerod casc=s mav please
3 —reci (=3 OGO o o as Monstaring apeTacy
smrati = elpiine e mite mrn LT

Last five wvears
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Zero tolerance committee regarding ragging

There are total 3 members in Zero Tolerance Committee Regarding
Ragging. Which is given in point number 22

PANNA
LAL JAIN

18| Page


mailto:hegkngcdam@mp.gov.in
http://www.knmmdamoh.in/

		2023-07-26T15:41:18+0530
	PANNA LAL JAIN


		2023-07-26T15:41:30+0530
	PANNA LAL JAIN




